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CONTRACT RENEWAL
REQUIREMENTS

IMPORTANT EMAILS

OF CUSTOMER SERVICE & CALL CENTER:

Abu Dhabi Properties

MPMCustomerServiceAD@adib.com
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Al Ain Properties

MPMCustomerServiceAlAin@adib.com

MPMCustomerServiceSH]@adib.com

Northern Emirates Properties

MPM Call Center

MPMCC@MPMProperties.ae
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RESIDENTIAL LEASES
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1. Original Emirates ID and passport / Clear Colored
copy (phone photo is not accepted)

2. Recent water & electricity bill (payment receipt is
not accepted)

3. Active UAE pass account (For Abu Dhabi & Al Ain &
RAK &FUJ & AJM)

Payment approval letter from the government
entity or the government contract (in case of
government  leases)

5. Rental cheques from the tenant him/herself (3rd
party cheques not allowed)

6. |If rent is paid by post-dated cheque, additional
fees will be charged according to the ADIB Banking
Services & Tariff board, payable via bank transfer,
debit card or credit card

7. Administration fees are payable via bank transfer,
debit card or credit card
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NOTE: if the tenant’s employer pays the rent,
additional requirements are needed
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* Undertaking letter from the employer to pay the rent
on behalf of the tenant.

* Clear colored copy of a valid trade license

e Clear colored copy of trade license’s owner passport
and Emirates ID

e Active power of attorney for the authorized signatory
(if any)

* Clear colored copy of trade license’s power of attorney
passport and Emirates ID (if any)
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COMMERCIAL LEASE Alaill agao=)

1. Clear colored copy of the trade license ayjlaildnAaplyo danlgdiglodami .1

2. Active TAMM account for the trade license (For Abu A jlaill dnil) (o) @oUp oo JLlso Wlun .2
Dhabi & Al Ain) (066 Uyy=llg ptagill)

3. Active UAE PASS for the authorized person (For RAK Joaoll uaa il d_ ool dygall Jl=o a3
&FUJ & AJM) (Uloncg 61 10 0Jlg Aot yuly J)

4. Original or a clear, colored copy of the Emirates ID LoVl dygall o danlg diglo oldlnida i .4
and passport of the trade license owner or partners el gl Ayl An Al el o) jo il jlg g
(mobile photos are not accepted) (ilall jgn J 167 V) Layo

5. Original or clear colored copy of the active Power of J-+5q11Uo danlgdiglo A ujgldbnida i .5
attorney, passport and Emirates ID for the authorized Aljlodl dgall A 8Uaig 4o 1l jlg29 otupll
person (if any - mobile photos are not accepted) (L ilalljgnJ10iV -2 aquhung Qollyas Jitl)
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7. Rental cheques from the trade license bank account sl5b A al ol dyylaill dnal éllo ol dylaill
or trade license owner or one of the trade license’s (LWl W )l wlha il Elaai wl | ha))
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9. All fees are payable via bank transfer, debit card or ol Jugaill gy e aa wipgwdl&on .9

credit card
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NOTE: in case the rental cheques from trade
license’s owner or one of the trade license’s
partner’s personal bank account, cheques

undertaking is a must

TERMINATION REQUIREMENTS

FOR RESIDENTIAL LEASE
NORMALTERMINATION
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1. Vacate notice must be submitted two months prior 269l elavil AU Yo W pauiy J16 UAUU b pyadi .1
to the lease expiry date. jaliol) duedpl dugall G uoo Jleo ula .2
2. Active UAE Pass for the tenant (For Abu Dhabi & Al (b 80" yy=llg Ltlrgll)
Ain only) ol &loJlny| 3
3. Security deposit receipt Uraallg clodl Ulwn GUel6aladh 4
4. Water & electricity closing account letter. O Al / Al GAapab o wlannl G\Lé] 6alad 5
5. Chiller (AC) NOC, Gas clearance (if any) (Wa 29 U JLsdl Yo Ao 6eljy 6alaiig
6. Maintenance check-out report Al o 6
7. Keys & Parking access card or remote (if any) oAl jlas ol wlulle slgo Jgd3 dslagail@oll 7
8.  Outstanding balance payable via bank transfer (if any) . . ey __'(C.fmg UDa=ige
9. Lease termination Form to be signed by the tenant (UmQUD\-}bmemlwmuﬁwwwmm &
Jlinoll 16 (Lo 262l elal 6)loiwl Gudgi .9
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EARLY TERMINATION
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Early termination fees to be paid via bank transfer,
debit card or credit card after the acceptance of the
terms and conditions

Active UAE PASS accounts for the tenant (For Abu
Dhabi & Al Ain & RAK &FUJ & AJM)

Security deposit receipt

Water & electricity closing account letter
Chiller (AC) NOC, Gas clearance (if any)
Maintenance check-out report

Keys & Parking access card or remote (if any)

Outstanding balance payable via bank transfer
(if any)
Lease termination Form to be signed by the tenant

TERMINATION REQUIREMENTS

FOR COMMERCIAL LEASE
NORMALTERMINATION
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Vacate notice must be submitted three months prior
to the lease expiry date.

Active TAMM account for the trade license (For Abu
Dhabi & Al Ain)

Active UAE PASS for the authorized person (For RAK
& FUJ & AJM)

Security deposit receipt

Water & electricity closing account letter

Chiller (AC) NOC, Gas clearance (if any)
Maintenance check-out report

Keys & Parking access card or remote (if any)
Outstanding balance payable via bank transfer (if any)

Lease termination Form to be signed by the
authorized person with company stamp

Clear colored copy of the trade license

Original or a clear, colored copy of the Emirates ID
and passport of the trade license owner or partners
(mobile photos are not accepted)

Original or clear colored copy of the active Power of
attorney, passport and Emirates ID for the authorized
person (if any - mobile photos are not accepted)
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Early termination fees to be paid via bank transfer,
debit card or credit card after the acceptance of the
terms and conditions

Active TAMM account for the trade license (For Abu
Dhabi & Al Ain)

Active UAE PASS for the authorized person (For RAK
&FUJ & AJM)

Security deposit receipt

Water & electricity closing account letter
Chiller (AC) NOC, Gas clearance (if any)
Maintenance check-out report

Keys & Parking access card or remote (if any)

Outstanding balance payable via bank transfer (if
any)

Lease termination Form to be signed by the
authorized person with company stamp

Clear colored copy of the trade license

Original or a clear, colored copy of the Emirates ID
and passport of the trade license owner or partners
(mobile photos are not accepted)

Original or clear colored copy of the active Power of
attorney, passport and Emirates ID for the authorized
person (if any - mobile photos are not accepted)
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